HubSync PBCFAQ

Features Include:

+ Firm-managed templates by + Categorization of requests
engagement type « Ability to create multiple views for firm
« Drag & drop file or folder uploads per and client tracking
request item «  Status graphics for easy filtering
+ Ability to assign firm or client personnel to outstanding requests
specific requests * Messaging capability between the client
* Due date by request and reminder and the firm
functionality + Consolidation of requested files

How does HubSync prepare the Document Request List?

Firms will create and manage various templates across tax and assurance to ensure clients
receive the appropriate request lists based on the active engagement.

Firms deliver either one-by-one or in batch the appropriate template. Clients receive a link to
their workspace with a new tab titled, "Request List" which is immediately available to begin
colloborating across requests.

Uploaded documents and completed requests are tracked and both the client and the CPA firm
have real-time visibility into the status of requests.

Can PBC request lists be created in batch?

Yes, the CPA firm can choose to create PBC requests list in bulk or individually.

Address 407 C Main St Suite 202 Follow Us www.hubsync.com

Franklin, TN, 37064 www.linkedin.com/company/hubsync/




HubSync PBCFAQ

How does the client join HubSync?

For new clients, upon delivery of the PBC and workspace, the client will receive a firm-branded
customized email with a link to Hubsync. Clients will create a passoword and select their
preferred multi-factor authentication method (email or SMS).

Can the firm message the client through HubSync?

There are two options for messaging with
the client on PBC requests items. Via the
workspace ‘Message' tab, staff and the
client can message back and forth for
needs across any engagement. In addition,
within the PBC request list, messaging
related to an individual request item can
occur directly on the specific request.

Can the firm monitor the progress of all PBC request
lists in the firm?

Yes, with HubSync's real-time dashboards, firms can track the status of PBC request list for
all clients across a variety of metrics (e.qg., by office, partner...etc.). Firms can favorite specific
filters, drill into metrics, and access the underlying data.
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